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Redditch Hockey Club — Disciplinary & Grievance

Scope

This policy sets out the formal action to be taken by Redditch Hockey Club (the Club), in
accordance with item 7.2 of the Club’s constitution, for any failure to meet the standards
expected in respect of etiquette, behaviour and conduct from those involved with the Club.

The policy applies to hockey related activity on and off the pitch including during matches,
training, when representing the Club, or being seen to represent Club (including
communications) and applies to all Club members (all ages / genders) and Officials, and
where relevant spectators and parents.

Member Conduct

The Club has a Code of Conduct, found in the member’s area of the Club website, which
members must agree to each season in order to renew their membership.

Members are expected to uphold the reputation of the Club whenever they are
participating in Club activities whether as players, coaches, officials or spectators. The
minimum standards of behaviour are those described in the Club’s code of conduct and
England Hockey’s Spirit of Hockey. Key elements of this include:

e Respecting the spirit of fair play in hockey

e Respecting the rights, dignity and worth of others

e Promoting the reputation of the sport and avoiding bringing it into disrepute
e Taking all reasonable measures to protect the safety of themselves and others
e Avoiding verbal and physical abuse and threatening or intimidating behaviour
e Not using inappropriate language or gestures

Raising a Case

Significant breaches of these codes, or other behaviour affecting the reputation of the Club,
should be reported immediately to the Club Secretary. Whilst this is primarily the
responsibility of Captains and Coaches, any party may report such breaches if they believe it
to be appropriate.

A disciplinary case will automatically be raised in the following cases:
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e amember receiving a ban from England Hockey or any associated league
e amember receiving a red card during a game or three yellow cards within a season

Disciplinary Panel

For each complaint or matter referred, a Disciplinary Panel Secretary (DPS) will be
appointed, and a Disciplinary Panel (DP) will be convened.

The DPS will usually be the Club Secretary but where they are unavailable or are conflicted
an alternate Committee Member can be appointed into this role by the Club Chairman. It is
the role of the DPS to organise and facilitate the disciplinary procedure, but they are not to
be involved (or give the impression they are in any way involved) in the decision-making
procedure and they must remain impartial at all times.

The DPS will select the members of the DP; selecting any number members (subject to a
minimum of three) as they consider are required to consider the matter fairly and
impartially.

The DP should include the Club Chairperson and, in cases involving Safeguarding, the Club
Welfare Officer, unless they are unavailable or conflicted. In the absence of the Chairperson
an alternative member of the Club’s committee will be selected by the DPS to oversee the
Disciplinary procedure.

The DPS can appoint any parties they feel are appropriate and relevant to the DP, but it is
expected that this will usually be:

e Other members of the Club’s Executive Committee
e Representatives of the Central Club (Redditch Cricket, Hockey, Rugby & Squash Club)
Club coaches

e Team captains

All members of the DP must be objective and impartial.

Procedure

The person(s) involved will be advised of the matters to be discussed or allegations in
writing and informed of the date of the DP hearing if one is required.

The DP will consider the report and decide whether any further action is required.

The DP may request written submissions from witnesses or other relevant persons and may
require the person(s) involved to attend a disciplinary hearing which should be held at the
earliest convenient date. Anyone required to attend may bring along another person to
speak on their behalf, to act as a witness or as an observer, and Under 18’s must be
accompanied by a parent or guardian.
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The hearing will be adjourned for the DP to consider its decision. This decision should be
communicated to the person(s) involved without delay. The person(s) involved should be
informed of any penalty in writing, along with their right of appeal.

Subject to the right of appeal, decisions of the DP shall be final.

Penalties

The DP can impose any penalty that it considers appropriate. The DP will use relevant
guidance from the relevant league or England Hockey in considering sanctions and past
practice.

Such penalties may include:

e No further action

e Verbal warning (formal or informal)

e Written warning

e Request to refund the Club for fees or costs incurred

e Suspension from playing

e Suspension of membership of the Club for a period to be defined
e Expulsion from the Hockey Club

e Recommendation to the Central Club Committee that the member be expelled from
Redditch Cricket, Hockey, Rugby & Squash Club

All penalties may have conditions attached at the discretion of the DP.

Appeals

If a member wishes to appeal, they must do so in writing to the DPS within 7 days of receipt
of the written outcome of the DP meeting.

The Appeal must state the basis and rationale for the appeal. An Appeal hearing will be
called at the earliest convenient date and heard by a new DP, containing no members of the
original panel, selected by the DPS.

Previous decisions made by the DP can be re-raised as new cases if the circumstances have
been materially changed.

Policy status

This policy will be approved by the Club’s Committee, will be reviewed at least every year
and can be changed at the discretion of the Club’s Committee.
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